*Updated June 8, 2020
We are pleased to have reopened our office on May 4th, 2020. Our new business
hours are Monday-Friday from 8:00 a.m.-5:30 p.m. We are accepting bookings for
eye appointments (both routine and urgent care). Appointments can be made by
calling our office at (306) 522-4055, or by using our online booking system available
on our website (www.familyeyecarecenter.ca).
We are strictly adhering to the guidelines as outlined by the Government of
Saskatchewan and the Saskatchewan Association of Optometrists with regards to the
health and safety of our staff and patients; this includes cleaning/sanitizing procedures
and the use of PPE.
When you arrive at our office, we ask that you phone us (either from your vehicle or
at a safe distance) so that we can check you in, complete our screening process, and
provide further instructions. If you do not have a phone with you, please knock on the
door and somebody will assist you. We ask that anybody entering our office please
bring a mask (either surgical or cloth/homemade) and put it on prior to entering our
facility. Once inside, you will be asked to immediately wash your hands or use hand
sanitizer. Please ensure you maintain a social distance of 6 feet; there are markings
on our floor to assist with this.
Due to the limited number of patients allowed in the office at once, we ask that you do
not have anybody accompany you inside the office. The exception to this is children
or those who may require extra assistance; one support person per family will be
allowed under these special circumstances.
If you are picking up glasses, need a repair, or want to look at glasses, we encourage
you to please call ahead and schedule an appointment for this. Failure to do so may
result in us being unable to accommodate you at that time, or, we may ask you to wait
in your car/outside until we are able to assist you.
At this time, our preferred methods of payments are Tap (Visa, Mastercard, and
Debit, up to $250) and Interac e-Transfer to familyeyecare@sasktel.net.
Although things look and feel a little different, we look forward to having you back
and allowing us to assist you with your eye care needs.

